
FEES & CHARGES
SA POWER NETWORKS

If you’re located in South Australia, SA Power Networks have several fees and charges that we may pass-through to you 
if applicable. See the table below for a detailed list. 

TYPE OF FEE FEE DESCRIPTION AMOUNT

Move in (business hours) $0.00

Move out (business hours)
Standard move-out fee. This fee may apply when you move out and 
require a final meter read. This is a SAPN network charge, which ZEN 
passes through. Actual fee may vary.

$20.31 (Incl. GST)

Disconnection fee for            
non-payment

This fee may be charged when disconnecting your power for non-
payment. This is a SAPN network charge, which ZEN passes through. 
Actual fee may vary.

$60.94 (Incl. GST)

Reconnection fee for              
non-payment

This fee may apply when reconnecting power to your property where 
you have been disconnected due to non-payment. This is a SAPN 
network charge, which ZEN passes through. Actual fee may vary.

Reconnection
(non-business hours)

This fee may apply when reconnecting power to your property after-
business hours where you have been disconnected due to non-
payment. This is a SAPN network charge, which ZEN passes through. 
Actual fee may vary.

$136.41 (Incl. GST)

Meter test
This fee may apply for the testing of a network provider’s meter only. 
This is a SAPN network charge, which ZEN passes through. Actual fee 
may vary.

$455.66 (Incl. GST)

Meter inspection / 
investigation

This fee may apply when a customer requests a meter inspection 
or investigation. This is a SAPN network charge, which ZEN passes 
through. Actual fee may vary.

$362.78 (Incl. GST)

Special meter read
This fee may apply when a customer requests the network undertake a 
special meter read. This is an SAPN network charge, which ZEN passes 
through. Actual fee may vary.

$20.31 (Incl. GST)
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